ICTV — PUBLIC WEBSITE & CMS TRAINING MANUAL - DEFINITIONS

DEFINITIONS

Static Content — content that doesn’t change and is created by the developers after the site content is
agreed by the client. This content can only be updated by the developers on receipt of a change request.

Dynamic Content — content that can change and is created and updated by the website administrator
using the Content Management Studio (CMS) - this content can include text, images, links and
downloadable files.

Web Page - contains static and dynamic content which comprises of a collection of page elements that
can include: banner, navigation bar, mastheads, page, articles and footer.
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Web page Elements

Masthead — is an image file that can include annotation (text) and link to an internal or external web
page. A Masthead is dynamic content and their creation and update are managed by the website
administrator using the CMS. The administrator uses the CMS to upload and select the image and apply
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annotation and/or link which are optional features. Mastheads are positioned on the web page under
the banner and can be a section of the page.

See the diagrams below:

Masthead — Type 1: Image.

Predictive Powertrain
Control

Map the road ahead

Masthead — Type 2: with annotation.

Predictive Powertrain
Control

Map the road ahead

Find out more »

Masthead — Type 3: with annotation and link (image button).

See also Carousel.

Carousel — a collection of Mastheads (more than one) that rotate and have an indicator to illustrate
how many Mastheads are in the collection and manual controls for a user to view each Masthead. This is
dynamic content and can be created and updated by the administrator.
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Sprinter Premium
Edition

From £399 per month

Find out more »

The Carousel.

Banner - top of the webpage. In this case has the logo and an image button link to Login form. This is
static content and cannot be updated by the administrator. This is static content and cannot be updated
by the administrator.

/j\\ Intercounty Truck & Van

J Mercedes-Benz —— Locations & Contact ——

Footer — bottom of the webpage. In this case contains contact details, legal statements and links to
legal pages. This is static content and cannot be updated by the administrator.

Connect withus €3 2 @ _

Wellingborough 01933 232600 New Van Sales New Truck Sales Used Sales
Peterborough 01733 246419 Citan Actros Service

Milton Keynes 01908 228200 Vito Antos Parts
Toddington 01525 878010 Sprinter Arocs News & Offers
Boston 01205 461355 Atego About Us

Lincoln 01522 699780 Eeonic Contact Us

Canter

Accessibility Privacy Policy Legal Notice Terms and Conditions Site Map © Intercounty Truck & Van, 2016. Developed by KAJSIS Ltd
Statement

Navigation — links to areas of the website.

New Vans -~ New Trucks ~ Service ~ News & Offers ~ About Us ~

This is static content and cannot be updated by the administrator.

Content Management Studio (CMS) — dynamic content can be maintained by the website
administrator using the CMS. Content can be created, updated and deleted using available functions and
importantly the content can be previewed prior to publishing so the administrator can prepare content
in advance and released at required date.
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The CMS is a secure area that is accessible using credentials (username and pwd) that is issued by the
site developers.

The CMS is available at http://MyDomainName/login

Area — a predefined segment of the publically available website such as Home, About, Courses
Evidence, Commissioners, News and Contact. This is static content and cannot be updated by the
administrator.

See also Navigation.

Image — An image is a picture that has been created or copied and stored in electronic form. There are
several formats that are commonly used. It is recommended that PNG and JPG are used for content.

Style Sheet — A web style sheet defines the sites visual layout (style) in terms of positioning and
aesthetics. They are used throughout the site to maintain consistency of content. Style sheets are
created by the developers after agreeing designs with the Client. They can be modified by mutual
agreement and this service is chargeable.

Responsive Web Design — Responsive web design (RWD) is an approach to web design aimed at
crafting sites to provide an optimal viewing and interaction experience—easy reading and navigation
with a minimum of resizing, panning, and scrolling—across a wide range of devices (from desktop
computer monitors to mobile phones).

(==

Responsive Design Principles

Log in Page — allows an authorised user to access the secure area. Authorised users include:
administrators, facilitators and participants.

The Log In page is available at: http://MyDomainName/login
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@ Intercounty Truck & Van

Mercedes-Benz —— Locations & Contact ——

New Vans ~ New Trucks ~ Service ~ News & Offers ~ About Us ~

Log in to Intercounty

technical@kaj-isis.co.uk

® Remember me?*

Login®)

Forgotten your password @

CMS Login Page

Icons — defined images that are typically symbols used to link to specific content on the website. These
icons are available to the administrator in the CMS. A sample of icons used are shown below:

Ready for any Challenge

In your job you are expected to deliver high quality, reliability and the ability to take on any challenge that come
your way; qualities that are embodied within the Mercedes-Benz Citan. With its high levels of adaptability the
Citan panel van can provide the answer, no matter the urban vehicle requirement.

%
. @ E

Spacious High Load Fuel Efficiency Diverse Engine
Capacity

Loading length up to Delivering up to
2137mm and load Payload up to 770kg 65.7mpg Available with 75hp

height up to 1258mm 90hp, 110hp and 114

i

| thropygh to 432 Tmm |

s Available in three different velgcle lengths from 3937mm

Icon Links

This is dynamic content and can be created and updated by the administrator.

See also Articles and Icon Link.
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Administrator — person(s) responsible for creating and updating dynamic content. The administrator
has a high level of access that allows them to create user accounts that include facilitators and
participants. The administrator account is created by system developers.

Page — the main content of the web page which can contain text, images, video, icons, links and
downloadable files. This is dynamic content and can be updated by the administrator using the CMS. An
example of a pages is shown below:

Intercounty Truck & Van
Mercedes-Benz —— Locations & Contact ——

New Vans ~ New Trucks ~ - News & Offers ~

Our Vision
| About Intercounty
Careers
Customer Stories
Contact Us
Customer Accounts

+ Over 220 empioyees on

Qur Vision e

v Award winning dealership
+ Over £2 million parts

rive to offer a first class customer experience I"l"O.lS.h our Inventory

staff by delivering four key components: ¥ 126,000 avelabie lsbour
hours per annum
+ Full commercial range from

Commitment - Understanding - Trust - Honesty S e ga
tonne artic trucks
Ensuring @ business partnership that stands the test of time. + 24 hour workshop
) avaiiabiiity

Example of Page

Article — designed to augment pages with related information. In the example above (Page) the Article
to right (Bulleted List) this Article contains information that relates to this Page namely, About Us.
Articles can have links rather like Shopping Sites where there are links to associated products where ‘you
may also be interested in ...
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The rationale applied to ‘Page to Article’ association is ... when I create a Page | want to consider if |
should create an Article so that it can be placed on another Page on the website. Applying this rationale
Clicking More Information, routes the visitor to a specific Page.

This is dynamic content and can be updated by the administrator using the CMS.

There are several formats of Article that are defined individually below:

Article_Text_Box - an example of this format is shown below:

CPC

Jaupt approved Driver Training

& turpis. Vivamus + Reach your CPC hours

dunt quam. Etiam et « Improve practical and

interdum, enim at theoretical knowledge

5. Etiam ornare est

iy . +" Incab & classroom based
aptent taciti sociosqu o
training

_ + Value for money
for quam interdum

b suscipit suscipit. Read More »
ent taciti sociosqu ad

Cuedll aurs Shasel|us

The Text Box Article has a Title, Annotation and can also have a Link (Optional).

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.
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Article_Thumbnail - an example of this format is shown below:

viewing appear on the right ©

lestie lorem, quis finibus leo leo a turpis. Vivamus
isse id malesuada odio, ut tincidunt quam. Etiam et
tor id lacus varius lacinia. Nunc interdum, enim at

it convallis sapien tortor a lectus. Etiam ornare est
eget mi aliqguam eleifend. Class aptent taciti sociosqu

Mercedes-Benz Vito

Offering flexibility, safety and
economic efficiency the Vito will

205,

sagittis lobortis tellus, quis auctor quam interdum :
, B ) , o L raise your game.
ec nisl. Etiam vitae neque ut elit suscipit suscipit.

tae aliqguam interdum. Class aptent taciti sociosqu ad Read more ¥

us lorem, ac tristique nunc tortor in mauris. Phasellus
urpis justo, quis ultricies massa imperdiet a. Donec

ue ut justo ac lorem gravida maximus non sed felis. In
; st mimelieg dRonss | saddea It mi orgare

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.

Article_Large_Image_Link - an example of this format is shown below:

or viewing appear on the right ©

molestie lorem, quis finibus leo leo a turpis. Vivamus
ndisse id malesuada odio, ut tincidunt quam. Etiam et
tortor id lacus varius lacinia. Nunc interdum, enim at

, ut convallis sapien tortor a lectus. Etiam ornare est

nc eget mi aliguam eleifend. Class aptent taciti sociosqu

Naeo0s.

e sagittis lobortis tellus, quis auctor quam interdym

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.
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Article_Icon_Link - an example of this format is shown below:

on or viewing appear on the right ©

la molestie lorem, quis finibus leo leo a turpis. Vivamus

spendisse id malesuada odio, ut tincidunt quam. Etiam et :
a tortor id lacus varius lacinia. Nunc interdum, enim at Book a Test Drive
tus, ut convallis sapien tortor a lectus. Etiam ornare est

nunc eget mi aliguam eleifend. Class aptent taciti sociosqu

TEeRRe05.
L

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.

Article_Person_Profile - an example of this format is shown below:

r viewing appear on the right [+

lestie lorem, quis finibus leo leo a turpis. Vivamus
disse id malesuada odio, ut tincidunt quam. Etiam et
rtor id lacus varius lacinia. Nunc interdum, enim at

ut convallis sapien tortor a lectus. Etiam ornare est
eget mi aliquam eleifend. Class aptent taciti sociosqu
BEOS.

sagittis lobortis tellus, quis auctor quam interdum

Steve Hunt
Managing Director

hec nisl. Etiam vitae neque ut elit suscipit suscipit.

itae aliquam interdum. Class aptent taciti sociosqu ad

s . Telephone Number
@ email@domain.com

us lorem, 3¢ tristig auiaria mauris. Phagahlus

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.
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Article_Large_lmage_Link - an example of this format is shown below:

ng on or viewing appear on the right [+

nulla molestie lorem, quis finibus leo leo a turpis. Vivamus
Suspendisse id malesuada odio, ut tincidunt quam. Etiam et
sse a tortor id lacus varius lacinia. Nunc interdum, enim at

Mercedes-Benz Actros

lectus, ut convallis sapien tortor a lectus. Etiam ornare est
at nunc eget mi aliquam eleifend. Class aptent taciti sociosqu

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.

Article_YouTube_Video - an example of this format is shown below:

= Mercedes-Benz Va...

% N P

g on or viewing appear on the right [+

ulla molestie lorem, quis finibus leo leo a turpis. Vivamus
uspendisse id malesuada odio, ut tincidunt quam. Etiam et
se a tortor id lacus varius lacinia. Nunc interdum, enim at
ectus, ut convallis sapien tortor a lectus. Efiam ornare est

Bt nunc eget mi aliquam eleifend. Class aptent taciti sociosqu

himenaeos.

This is dynamic content and can be updated by the administrator using the CMS.

See also Menu Items.
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Menu Items — relate to the actual position of the Article with respect to the Page content. The diagram
below indicates the position is the Right hand column with respect to the Page content.

Accessibility

Cascading style sheets

Cascading s (CSS) are used in this site to separate content from the display. The CSS contains
positioning, layout, font, colours and style information for the entire web site.

Separating style from content makes life very easy for visitors who prefer to view only the content of a web

page, or to modify the content. These could be blind or partially sighted people who might use a screen reader t

interpret a page.

CSS also reduces the size of the HTML files. The CSS file is downloaded just once by the visitor's browser and
re-used for different pages on a web site. This reduces the bandwidth requirements for your server and also
ensures a faster download for your visitors

Navigation
Navigation menus are marked up as HTML lists. This ensures that the number of links in the list is read out at
the start and it can be skipped easily.
Articles Position
Images

All images used on this site include descriptive attributes. Purely decorative graphics include empty alt
attributes.

See also Articles.

Privacy Policy

Legal Notice

Terms and Conditions
Site Map

Statement

Web Accessibility

All you need to know about web
accessibility

Article_Landing_Page — some areas of the website have ‘multiple page sections’ and examples of
these are About > Meet the Team and About > News. The multiple page section starts with a summary
page comprising of Landing Pages — one for each Page. Refer to the example below:

Van Owner Best practice guide

Tue, 19 Jul 2016

DVSA advise operators to adopt their simple advise through
their best practice guide to ensure compliant and cost
effective van operation. Find out more...

VanExperience Review

What a fantastic two weeks was had at VanExperience Live at
Millbrook proving ground, Bedford.

The team from Intercounty Truck and Van along with many of
our customers made it up throughout the two weeks - some
were luckier than others with the weather - but everyone
enjoyed their day.

Record Breaking Sprinter

Another year another award for the outstanding Sprinter van!
The Oscar darling of the night, Mercedes-Benz Sprinter van

beat all opposition to win Fleet Van of the Year!

Example of use Landing Page Articles
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The Landing Page Article is produced when creating the relevant Page.
This is dynamic content and can be updated by the administrator using the CMS.
See also Footer Items.

Article_Offer — an example of this format is shown below:

Ko Mercedes-Benz —— Locations & Contact ——
Home New Vans ~ New Trucks ~ Service ~ About Us ~

Home News & Offers

Van Offers

LU
Ww [ | Ty

Latest News

0% Finance on Mercedes_—Bgn"-zRiarnge ==

A 0% APR finance offer on Hire Purchase is a great way.to. 7 Subscribe to our
newsletter

Citan - our small van at a small price from £175 per month
ow ona limited offer from Intercounty, the small but mighty van is ready for action for just £175 per month

= R

Subscribe »

Example of use Offer Articles

The Article Offer is produced when creating the relevant Page.

This is dynamic content and can be updated by the administrator using the CMS.

See also Footer Items.
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Footer Items — relate to the actual position of the Article with respect to the Page content. The
diagram below indicates the position below the Page content.

FOI IUTLIET HHOTTIELON TEIUNg W0 WED dUCESSIDIILY TEIET L0, WL WED ACCESSIDIILY INLduve

NOTE: where possible and practicable we adhere strictly to web accessibility standards - we invite you to report
any issues to: sarah.blackwell@intercounty.org.uk

Book a Test Drive

=7

New Ac!Ios StreamSpace with Predictive Powertrain Control
From only £250 per week, find out more about this outstanding Actros offer

Footer Item — Article Offer

See also Article_Landing_Page which is a Footer Item.

NOTE: where possible and practicable we adhere strictly to web accessibility standards - we invite you to report
any issues to: sarah.blackwell@intercounty.org.uk

Book a Test Drive

Book a Service

Footer Item — Large Image Link Article
You can also add smaller width article using Footer Items — Menu Articles

See also Article_Landing_Page which is a Footer Item.

Related Items — is a feature of the CMS that facilitates the positioning of Articles that are Menu Items
(Text Box, Icon Link, Large Image Link, Person Profile) and Positioned on the left to be positioned as a
Footer Item.

See also Menu Items and Footer Items.
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Site Features — a function that positions a defined group of features to the left of the Page content — as
a Menu Item. Site Features include: that include Latest News and Twitter Feed. By selecting available
features these are added to the Page an example as below:

NOTE: where possible and plact\cable we adhere strictly to web accessibility standards - we invite you to report -
any issues to: sarah.blackwell@intercounty.org.uk

Book a Test Drive

Latest News

«k”l]llll“_

..

Burkltt Family wm.at Linconshire

Van Owner Best practice guide VanExperience Review il | Show!

Site Feature — Latest News Added to Page

Site Features

Page Features Menu Features
Latest News™ Sign-up for Newsletter Form™
Twitter Feed*
Filter by Year®

Only available on Landing Pages

Update Site Features

Site Feature Form in CMS

Adding Site Features to a Page

This is dynamic content and can be updated by the administrator using the CMS.
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Routing — a Page has a unique web address or URL. The Routing is the details (or path) that relates to
that address or location. When using the CMS you will observe when viewing the Page listing that each
Page has a Routing button which will link to the appropriate Routing form. Refer to the diagram

overleaf showing the Page listing:

Intercounty Truck & Van
Mercedes-Benz —— Locatione & Contect ——
Dgahboand New Vianz Maw Trucks Articlas Comtact Log Out
Content Pages
Selow are &ll the content pagea created ac far. Click View to view the record or click Create Page to creste & new one
Page Tithe Section
W Page Title Section Oocurrence  Routing Type Published? Manv? Fouting Content

. -

Content Page Listing — Observe Routing Tab
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Clicking on the Routing button will link through to the Routing Details Form (see below).

Intercounty Truck & Van
Mercedes Benz —— Locations & Contact ——

Craghiboand New Vanz New Trucks ) Comtact Log Cut

Routing Details

Complete the form below and Update to make changes to the Routing details.

Page Detailz Routing Detailz
Page ID* Tyne*
5 iFg Cuatom Pag
H Placshoider
Page Title*

Section®
Mavigaton and Menu Opticna
Advenced
® Shaw In Mavigstans®
Meni Title
Page Type*
| aual 2.8y -
Ogeurrence*
Listing Tithe
anding P 2 &
Publish Page®*

Pubdlzh thiz page?

Uptste Routing Datalls

Routing details Form.

The fields will automatically populate when creating a Page — these fields can be edited by the
administrator.

Publish Page — an item of content can be created and maintained in the CMS and reserved for
publishing (not available to users on the website) using the Publish Page function. It is a checkbox that if
left un-checked will not appear on the website. Refer to diagram above - Routing Details Form.

See also Routing.
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Videos - the content used on the website can include video files, Videos are NOT stored on the server
that hosts the HOPE website that are available on YouTube and other streaming websites. They are
dynamic content and are embedded in the page using CMS functions available to the administrator.

Breakdown Assis
MOT's.

Pradictive Powertrain Control is available on New Actros Eure VI models funded on Mercedes-Benze Financial
Service full contract hire at £2.50 per week on all terms from 2-5 years regardless of mileage where specified at

More information

The short video below explains in more detail how PPC works for you and your business.

Predictive Powertrain Control

Embedding Videos — process of including a video file that maybe available on a streaming website
(such as YouTube or ScreenCast) in a ICTV web page. This function is available in to the administrator in
the CMS.

Contact Page — this page captures enquiries relating to the ICTV Programme. The message details
(About You, What are you interested in? and Your Message) are NOT written to the system database
they are contained in an email alert sent to the administrator. Interest categories for (What are you
interested in?) are maintained in the CMS.

System Support — system support relating to operating issues is available and provided by the system
developers.

Contact with system support by email at technical@kaj-isis.co.uk mark the subject as: ICTV website

The reason this medium is used is so the query and/or issue can be logged and tracked. Email is also
used to communicate with you. If required, telephone and/or skype conversations will be used to clarify
and/or resolve the issue.
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